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Alspec has prepared this document to support our key suppliers with information about 
coronavirus, otherwise known as COVID-19 and Alspec’s response to the declaration of a 
pandemic by the World Health Organisation.

We want to ensure that:

• You’re safe,
• Your employees are safe
• All your families are safe
• Those that you come into contact with are safe

Coronaviruses are a large family of viruses which may cause illness in 
animals or humans.

In humans, several coronaviruses are known to cause respiratory 
infections ranging from the common cold to more severe diseases 
such as Middle East Respiratory Syndrome (MERS) and Severe Acute 
Respiratory Syndrome (SARS).

The most recently discovered coronavirus is strain COVID-19.

People can catch COVID-19 from others who have the virus.

• The disease can spread from person to person through 
small droplets from the nose or mouth which are spread 
when a person with COVID-19 coughs or exhales. These 
droplets land on objects and surfaces around the person.

• Other people then catch COVID-19 by touching  
these objects or surfaces, then touching their eyes, 
nose or mouth.

• People can also catch COVID-19 if they breathe in 
droplets from a person with COVID-19 who coughs out 
or exhales droplets. This is why it is important tostay 
more than 1 metre away from a person who is sick.

Source: World Health Organisation

We haven’t currently been impacted by any supply issues out of China and have sufficient 
stock to overcome any temporary disruption. In fact, China appears to be rebounding quickly.

Key Supplier Briefing

What is Coronavirus?
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• The World Health Organisation reports that the Coronavirus has infected nearly  
118,326 people globally (as of 11 March 2020).

• Australian infections have started to increase.

• Thankfully, Australia has one of the most advanced health systems in the world and  
a large stockpile of critical items.

Where is the Coronavirus?

 

 
  

 
 
 
 
 
 

 

Data as reported by national authorities by 10 AM CET 11 March 2020       

Coronavirus disease 2019 (COVID-19) 
Situation Report – 51 

 

SITUATION IN NUMBERS 
total and new cases in last 24 
hours 

 
Globally  
118 326 confirmed (4627 new) 
      4292 deaths (280 new) 
 
China 
80 955 confirmed (31 new) 
   3162 deaths (22 new)  
 
Outside of China 
37 371 confirmed (4596 new) 
   1130 deaths (258 new) 
     113 countries/territories/   
             areas (4 new) 
 
WHO RISK ASSESSMENT 
 
China Very High 
Regional Level Very High 
Global Level Very High 
 

 
 

 
 

      

 

 

 

  
  
  
          

 
 

 

 

 
 

 
 
 

 
 

HIGHLIGHTS 
 

• WHO Director-General in his regular media briefing today stated that WHO 
has been assessing this outbreak around the clock and we are deeply 
concerned both by the alarming levels of spread and severity, and by the 
alarming levels of inaction. WHO therefore have made the assessment that 
COVID-19 can be characterized as a pandemic. For detailed information, 
please see here. 
 

• Four new countries/territories/areas (Bolivia [Plurinational State of], Jamaica, 
Burkina Faso and Democratic Republic of the Congo) have reported cases of 
COVID-19 in the past 24 hours. 
 

• The COVID-19 virus infects people of all ages. However, evidence to date 
suggests that two groups of people are at a higher risk of getting severe 
COVID-19 disease. These are older people; and those with underlying medical 
conditions. WHO emphasizes that all must protect themselves from COVID-19 
in order to protect others. For more information, please see ‘subject in focus’.  

 
• On 10 March, the IFRC, UNICEF and WHO issued a new guidance to help 

protect children and schools from transmission of the COVID-19 virus. The 
guidance provides critical considerations and practical checklists to keep 
schools safe. More information can be found here. 
 
 

 
 Figure 1. Countries, territories or areas with reported confirmed cases of COVID-19, 11 March 2020   

 
 
 

 

Source: World Health Organisation
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Washing your hands will never be the same again!
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Regular and effective hand hygiene

• Frequent hand hygiene is the most useful way to prevent infection.

• Hand hygiene is particularly important after coughing or sneezing, 
after going to the toilet, after contact with other people and  
before eating.

• An effective hand washing technique involves using soap and water, 
scrubbing all parts of the hand and wrist including nails and between 
fingers for at least 20 seconds,rinsing and then drying with paper 
towel or a hand dryer.

• NSW Government now recommends no handshaking until  
further notice.

• Medical advice is that hand washing is far more useful than masks. 
Masks are only useful for those with the virus or health professionals, 
so won’t be distributed.

Your best defence is stepping up personal hygiene

Coughing and sneezing etiquette

When coughing or sneezing, the nose and mouth should be covered with a disposable tissue  
or the upper arm or elbow. Tissues must be used only once and then disposed of into a bin.  
Hands should be washed after coughing or sneezing or touching used tissues.

Avoid crowds

• Try to avoid crowds.

• Keep a ‘social distance” of around 1m from others and even more distance 
if they are coughing and/or sneezing

Source: World Health Organisation
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• Over half the people infected are now fully recovered.

• More people are recovering each day than new cases.

• For <60 year olds, the risk of death is very low.

• Alspec’s response is designed to minimise risks to those that are most susceptible.

• Based on the experience in China, supply chains are impacted for 3 weeks.

Recovery rates are increasing especially in China
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• Alspec has implemented additional measures to protect our at risk workers on all branches.

• We encourage you to do the same with your teams.

• We are monitoring our employees for any symptoms.

 – If any staff has a fever or are sneezing or coughing, they will be referred to their local 
medical provider or the hospital.

 – They will only be allowed back to work with a Medical Certificate for fitness saying  
tested negative or recovered from coronavirus.

• Enhanced cleaning and disinfection activities are being undertaken in our branches.

• We will minimise contact with any non - Alspec staff using available teleconferencing facilities.

Alspec’s response include but are not limited to:

For more specialist advice,  
call the Government helpline

Coronavirus Health Information Line

1800 020 080
Call this line if you are seeking information on novel coronavirus. 

The line operates 24 hours a day, seven days a week.

health.gov.au/about-us/contact-us
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